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CHOOSE WORKPLACE
Learn why Workplace is right for you.
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Security


Security is at the heart of everything we do, with world-class infrastructure and features to keep your company safe.
Workplace for Good


We're proud to offer Workplace Core for free to eligible non-profit charitable organizations. See if you qualify.
Getting Started


Read to launch Workplace? Discover how to get your whole company connected in as little as 5 weeks.

GETTING STARTED
Get your whole company connected in as little as 5 weeks.


Choosing Workplace


Let's get into all the reasons that Workplace is the right choice for your business.
Solutions


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Customer Stories


Find out how organizations like yours are using Workplace to solve their most important business challenges.
Why Workplace


Why Workplace? Because it's familiar, mobile, secure, integrated and connects everyone. Why else?
Diversity & Inclusion


We’re doing our bit for a better world by making sure every employee feels seen, heard and valued.
Future of Work


Learn how to take your first step into the metaverse with Meta's hardware and software solutions.
How can Workplace help you?


From leveling-up company communication to building a better culture, we’re here to solve your toughest challenges.
Business Communication


Our easy-to-use tools will make your most important messages unmissable, and your intranet inspirational.
Employee Engagement


Ditch the email for more engaging company-wide conversations that give every employee a voice.
Strengthen Culture


Show people you’re committed to culture by empowering everybody to be the best version of themselves.
Getting Connected


Bring your entire organization together on Workplace, even if they don't have an email address.
Frontline Workers


61% of frontline managers say there’s a disconnect in communication with head office. We help close the gap.
Remote and Hybrid Working


Whether they’re working from home or the office, Workplace keeps your employees connected to your company’s culture.
Browse All


Organizations of all shapes and sizes are gaining a competitive edge with Workplace. Find your favorite story.
Podcasts


Listen to our Pioneer Podcasts to hear some of our favorite success stories from our biggest champions.
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FEATURES AT A GLANCE
Discover a simpler way to stay connected with familiar features you'll love to use.
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Interactive Demo


Take the tour to see how all our features and technology come together to turn your company into a community.

INTERACTIVE DEMO
Take the guided tour to see all our features in action.


Features


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
Integrations


Workplace brings your favorite tools together. So whatever you need, our integrations have got you covered.
Features at a Glance


Discover familiar features to share information, engage employees, build culture and connect people everywhere.
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Connect to all your tools


See how Workplace easily integrates with all your favorite  business tools.
Workplace & Microsoft


From Teams, to Office 365 to Azure AD, Workplace and Microsoft are better together.
Integrations directory


Check out the full list of our integrations and learn how to customize your Workplace.
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CHOOSE THE RIGHT PLAN
Choose the Workplace payment option that works best for you and your business.






Pricing Plans


Our flexible pricing plans offer unbeatable value, great customization options and advanced security as standard.
Forrester ROI Study


Download the Forrester Total Economic Impact Report to discover the value Workplace can bring to your organization.

Forrester ROI Study
Discover the business value of Workplace in the latest Forrester Total Economic Impact Study.
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NEWS
McDonald’s uses Workplace to enhance its restaurant employee experience. 
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Events & Webinars


Explore upcoming Workplace events and webinars, and register for any that sound exciting (so that's all of them).
Ebooks & Guides


We love sharing what we've learned about the future of work, so download a guide or infographic on us.
Newsroom


Find the latest news about Workplace, our partners and customers, or check out the Media Gallery for useful brand stuff.

NEWS
Workplace and Vodafone renew partnership to build bridges in a hybrid world


Hot Topics


Our latest insights on new ways of working.
Blog


Prepare for the future of work with our collection of articles, insights and interviews on key business topics.
Future of Work


How will the metaverse change how we work?
Employee Experience


Deliver your employee experience strategy with Workplace
Future of Work


How will we work in the metaverse? What does the infinite office look like? Step inside and start exploring.
Business Communication


Discover how to talk and listen to everyone in your organization (and why you need to).
Employee Engagement


Looking to connect more deeply with employees? Learn how to give work more meaning and people a purpose.
Leadership


How will leaders navigate the changing technology landscape? And how do you become a better one? Take a look.
Culture


What is culture? How do you build authentic values? And why does it matter so much? Find out right here.
Remote Working


Remote working is big. Hybrid will be bigger. So how do organizations stay connected in a new world of work?
Team Collaboration


This is where we find out what's really involved in building high-performing teams and a culture of collaboration.
Productivity


What is productivity, how do you measure it and what effect does it have on a business? Let's explore.
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WORKPLACE ONE PARTNER PROGRAM
Want to become a Workplace partner? Discover the benefits and apply today.








Become A Partner


Interested in becoming a Workplace partner? Learn more about the benefits and apply today.
Service & Reseller Partners


Looking to launch Workplace? Get practical support, technical smarts and hands-on guidance from our partner community.
Integrations Partners


Check out the full list of our integrations and learn how to customize your Workplace.

ALREADY A PARTNER?
Already a Workplace Partner? Sign in to the Partner Portal now. 
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RESOURCES
Everything you need to transform the way you work with Workplace.
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Start Using Workplace


From helpful tutorials to in-depth launch guides and toolkits, get all the resources you need for a quick and easy launch.
Workplace Use Cases


Check out these tips, best practices and inspirational use cases to build a truly connected business on Workplace.
Workplace Academy


Discover new ways to use Workplace and best practices to help you work smarter.
Customer Communities


Get access to an online community of Workplace customers and learn directly from your peers.

TECHNICAL RESOURCES CENTER
Get help with setting up Workplace, managing domains and other technical issues.


Mastering Workplace Features


Ready to become a Workplace pro? Learn all the ins-and-outs of our key features with in-depth guides, step-by-step user instructions and resource hubs.
Technical Resources


You don't have to be an IT genius to launch Workplace, but if you are then these technical resources are for you.
Help Center


Find step-by-step instructions and answers to frequently asked questions.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
What's New in Workplace


Stay up to speed with all the latest Workplace innovations, feature announcements and product updates.
Set up Guides


From adding a domain to inviting users, follow this step-by-step guide to set up your Workplace.
Domain Management


Find out why domain management matters - and how to do it properly.
Workplace Integrations


Discover how to bring all your tools together. Something missing? Learn how to build your own integrations.
Account Management


Keep your Workplace up to date by creating, maintaining or deactivating user accounts.
Authentication


Make sure you only give access to the right people by integrating with your current identity solutions.
IT Configuration


Learn how to keep Workplace running smoothly with info on networks, email whitelisting and domains.
Account Lifecycle


Understand the process of inviting members of your organization to claim their accounts.
Security and Governance


Get the lowdown on how we keep your people and information safe on Workplace with added technical terminology.
Workplace API


Learn how you can automate and integrate your custom solutions with Workplace using our API.
Getting started


From launching Workplace to paying for it, learn more about those crucial first steps.
Using Workplace


This is where we reveal the hidden depths Workplace has to offer with tips and info on key features.
Managing Workplace


Got a specific question about managing content, data or employees? This is the place to ask it.
IT and Developer Support


Looking for answers to more technical questions about security, integration and the like? Start here.
Support


Still can't find what you're looking for? Get in touch with a team of experts for more hands-on support.
Get in touch


Need help with your Workplace account? Fill out this form to get all the answers you need from our customer support.
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一個付費計劃，滿足您的所有需求

選擇經典版 Workplace Core 計劃，然後配搭 Add-ons 項目自訂個人化體驗。





Core Plan
每人每月 $4 美元


聯絡銷售人員




商務交流

群組

透過群組吸引自家 Workplace 社群互動，培養公司文化。





重要帖子

將優先順序較高的訊息置頂為「重要帖子」，以免錯過。





動態消息

在動態消息中將不同的資訊按優先順序排列，查看對您來說最重要的動態。





知識資料庫

知識資料庫是一個使用方便的內聯網，將您所有的重要資源彙集在一起。







員工互動

活動

透過實體和網上活動創造種別具意義的時刻。





直播視像

利用直播視像隨時隨地直播公司活動。





視像聊天

利用視像聯天功能加強社群凝聚力和提高工作效率。





自動翻譯

將帖子翻譯為 91 種語言，營造更包容並蓄的文化。 







加強文化

投票活動

讓您的社群透過投票活動確實道出自己的心聲，從中了解他們最關心什麼。





問卷調查

透過傳送簡短的自動化調查問卷，掌握自家機構的動向和脈動。





回應

透過回應功能參與重要對話，隨時發表自己的意見。





個人檔案

運用個人檔案來真實地表達自己，向各位團隊成員展現真我。







帳戶安全與管理員

存取代碼

使用一次性代碼來輕鬆快速地完成設定，協助您的前線工作員工加入 Workplace。





整合工具

Workplace 整合工具將您喜歡的所有應用程式和工具集合在同一個地方。





洞察報告

更深入地探索重要數據，了解自家員工使用 Workplace 的情況。





平安通報站

您的社群成員身在何方，平安通報站都能確保其安全無虞和掌握最新資訊。





採用 SAML 2.0 通訊協定的單一登入方式

符合 ISO27001、ISO27018、SOC2 和 SOC3 規定。







客戶支援

無限量地開立支援案件

開立不限數量的客戶支援案件，直至您的問題得到解決為止。





24 小時內取得回覆

您可以預期在 24 小時內收到我們客戶支援團隊的回覆。





與支援團隊即時以文字聊天

使用我們的即時網上聊天服務，與客戶支援團隊實時對話。





透過電話取得支援

隨時致電聯絡我們，與我們的客戶支援團隊對話。









Add-ons


聯絡銷售人員






Enhanced Admin and Support
每人每月 $2 美元
多個單一登入方式服務供應商
4 小時優先支援服務的服務水平協議




Enterprise Live
每人每月 $2 美元
用於串流影片的增強版 P2P 技術










需要協助嗎？

歡迎聯絡我們，討論任何有關我們功能和定價的問題。

Workplace 的服務是根據使用人數每月收費。如果當月有任何用戶加入或退出您的 Workplace，我們會根據相關時間點按比例向您收取相應的費用。


聯絡銷售人員












慈善機構專用 Workplace
我們很榮幸可向合資格的非牟利慈善機構免費提供 Workplace Core 計劃服務，幫助他們與其員工和社群互相聯繫。


立即申請









準備好實際體驗 Workplace 了嗎？


親身試用 Workplace

免費試用 30 天，無需任何承諾。


試用 Workplace






參加更度身而設的 Workplace 探索之旅
由我們的銷售團隊深入地為您逐步說明我們的服務。

安排觀看示範








大大小小的公司都相信可將自己的資料交托給我們


我們在全球各地擁有逾 700 萬名顧客，其中包括 AstraZeneca、National Australia Bank 和 Delta Air Lines 等極具安全意識的機構。



























透過 Workplace 改變業務經營方式


想要進一步了解 Workplace 可為您的機構帶來什麼價值？不妨看看 Forrester 最新的《整體經濟影響研究》（Total Economic Impact Study），了解詳細資訊。






207%

3 年內取得的投資回報率






18%

可以更輕鬆地存取資源後所節省的時間






6 個月

最長回本期





下載 Forrester 報告







定價
常見問題

Workplace 上的「每人每月」收費是什麼意思？



在 Workplace Core 計劃中，您需要根據自己邀請了多少位用戶啟用其 Workplace 個人檔案，來支付相應的費用。您可以在自己 Workplace 中建立的個人檔案數量不限，但只有當用戶獲您邀請啟用其個人檔案時，我們才會就相關個人檔案計費。請前往 Workplace「常見問題」頁面的「付費計劃」部分，以了解更多相關資訊。如果是位於印度的 Workplace 顧客，我們的 Core 計劃收費為每人每月 ₹300 印度盧比，而每個 Add-on 項目的收費為每人每月 ₹150 印度盧比。



我能否隨時取消自己的 Workplace？



Workplace 採用訂閱模式，因此您可以隨時聯絡我們的支援團隊來取消自己的帳戶。不過，您需要提前 30 天通知我們取消帳戶。詳情請參閱《Workplace 服務條款》。 



Workplace 目前有多少付費用戶？



Workplace 在全球擁有 700 萬名付費用戶，遍佈零售、技術、電訊、金融服務、媒體、娛樂、餐旅、餐飲、交通、地產、公用事業、送貨和政府等各行各業。 
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